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In order to help prevent the accidental erasing of legacy data (which might be needed at some point in the future),
users are no longer permitted to delete ads or campaigns that have previously served.  This option is specifically
limited to Super Admin users.  All other users can make any needed edits, including deletions, of any ad or any
campaign so long as that ad or campaign hasn't delivered spot plays or impressions.

Should you have an ad that needs to be deleted AFTER it has garnered plays or impressions, simply contact your
Super Admin (either at the local market or at the corporate level) and request that the ad or campaign in question be
deleted.

Should you have any questions, just ask our support department via a ticket and they’ll be more than happy to assist
you in any way possible.

 

I used to be able to Delete campaigns and ads, but now I can't why?
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